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MyChart Video Visits

Beginning May 1%, 2022, Tucson Medical Center and TMCOne will begin to use MyChart Video Visits for all
Video Telehealth Visits. Please follow up with your provider to see if your appointment is eligible for a
MyChart Video Visit instead of an In Person visit.

In order to prepare for your MyChart Video Visit please refer to the steps below. If you are experiencing any
Technical Issues, please contact us at via phone at 520-324-6400 or email at mychart@tmcaz.com or send us a
Customer Service Message using your MyChart account.

1. You must be an Active MyChart user in order to successfully access and complete a MyChart Video Visit.
If you were unable to obtain sign up information upon being scheduled please contact our Technical
Support, or contact the office you scheduled with to request an Instant Activation email.

2. 'You may receive an email (if on file with registration) or letter with Instructions for your upcoming
MyChart Video Visit. In the event you do not receive these instructions, please login to MyChart to review
them.

3. Once signed up for MyChart, login (via desktop or mobile app) and Navigate to “Visits” to access all details
regarding your upcoming appointment.
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Appointment Details =

@ Notyet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

éi Get ready for your visit!
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Other actions you can take:
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-~ Reschedule appointment to review the ns on how to connect to your visi

X Cancel appointment Please log into MyChart or use the
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4. eCheck In will be required in order to proceed with a MyChart Video Visit. eCheck In will allow you to:
Complete registration by updating your demographics, Add or update your insurance coverage, Complete
medical history, Complete any required questionnaires, Sign any required documents and Pay your co-pay
(if due).

***Please note eCheck In is only available 7 days prior to your appointment date. Navigate to the
Appointment Details via web or the mobile app during this time frame to complete eCheck In. You will also
receive an email with a link to complete eCheck In once it becomes available.

eCheck-In

Personal Info Insurance Medications Allergies Health Issues  Travel History Questionnaires
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Appointment Details

@ Notyet time for your video visit

Check out the tasks below thatyou can complete before your video visit begins.

Get ready for your visit!

G Join video visit eCheck-n
Follow Up You cannot join the Save time by
Appointment with video visit at this time.
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Follow Up Appointment
Friday, April 29, 2022

B4 This is a video visit

eCheck-In Required

You must complete eCheck-In before joining
this video visit.

Start eCheck-In
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Email for eCheck In:

) TUCSON 4 TMOne

Hello Chili,

You have an upcoming visit on 4/19/2022. Please register online before
your visit via eCheck In with the link below.

If you have multiple visits scheduled for different services, you may be
required to register for each visit.

Mobile App

5. Performing a Hardware Test prior to a MyChart Video Visit is highly recommended. This hardware test will
ensure the device that is to be used for the Video Visit will have a reliable video and microphone

connection. Navigate to the Appointment Details via desktop or Mobile App to perform a hardware test.

***|f your Hardware Test is unsuccessful, ensure that permissions to access the microphone, speaker and
camera have been granted for your mobile device. If using a desktop, please ensure the webcam, speakers

and microphone are installed and enabled correctly.

Desktop:

Appointment Details

© Not yet time for your video visit

Check out the tasks below that you can complete before your video visit begins.

0 Join video visit eCheck-In
Save time by
completing eCheck-In
ahead of time.

Follow Up
Appointment with
Carlos J Borras

You cannot join the
video visit at this time.

[ Thisis avideo visit

Other actions you can take:
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Get ready for your visit!
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Test that your camera and
microphone are working.
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Mobile App: Successful Hardware Test:

M Appointments

Follow Up Appointment

Wednesday, May 4, 2022

Hardware Test: Success

Not yet time for your video visit \ .
Check out the tasks below that you can You're ready for your video call.
complete before your video visit begins.
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6. On the day of your appointment, login to MyChart at least 15 minutes prior to your appointment to start
your video visit. You will be unable to connect to your appointment if it is 1 hour before or after your
scheduled visit time. The system will perform an additional Hardware Test before allowing you to connect.

Desktop:
Appointment Details =

@& Ready to begin video visit

We're ready for you! Begin the video visit, and your provider will be with you shortly.

= It's time to start your video visit!
(s
Follow UP When you are ready to talk to your Let staff know you don't need a
Appointment with doctor, click the button. reminder call.

Carlos J Borras

Mobile App:

MyChart |2’

M Appointments

Follow Up Appointment
Friday, April 29,2022

W4 This is a video visit

4 Ready to begin video visit
We're ready for you! Begin the video visit, and
your provider will be with you shortly.

Starts at 1:00 PM X ]
20 minutes Cancel Appt Add to

Calendar
Carlos J Borras £
GET READY

eCheck-In Complete

Thanks for using eCheck-In. The
information you've submitted is now on
file.

Test Hardware [ [}
Test that your camera and microphone Test
argusark Lardwar

< Join video visit
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Successful Connection:

) @ telehealth.epic.com/VideoC (2

Epic Sv

Hardware Test: Success

You're ready for your video call.

MM Camera
camera2 1, facing front
!; Microphone
Default v
1))) Speaker
Default
Display Name
Mychartvv Test

7. A video session will become established once the provider joins. You will be presented with options to
Mute your microphone or disable your camera once your Video session has begun. Please do not enable
these options unless the provider requests you do so.

Jl 1:32 | eee More Options % 1!; [ I 1] [3* Leave Call

ﬁ Devices

ckgrounds
L'_R' Fullscreen Mode
288 Switch to Grid View

6 Language

In the event you are accidentally disconnected, you will be able to re-establish the connection by following
the same steps used to initially join a video visit. Click the red “Leave Call” button when it is time to end

the visit.

Thank you for using MyChart Video Visits for your Telehealth needs!



